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M/s Vrindavan Catering Company
F-3, Plot No.9, Shanti Path,2l South,
Niwaru Road, Jaipur-302012
catcring.vrindavan@gmail.com, rittu2T ll@gmail.com
Contact No.9950443139

Sub: Award of temporary liccnse -cum- commencement of On-board Catering Serviccs
in train no. 19015-16, DDlt-l'IlR. (Catering Scrvices to be excluded in sections arc
mcntioned in Tcnder Documcnt)
llcf: Limitcd E-'I'endcr no. 2023/IIICTC/TSV/06/DECEMIIEIU48 opened on26.12.2023.

With rel'crence to the subject mcntioned above, it has been decided to award you the
tcmporary licensc for provision of on-board catering Services in above mentioned train
without pantry Car (through TSV) for a period w.c.f. 09.01.2024 to 31.03.2024 or takeovcr of
scrviccs by ncw Licenscc/I{ailways/IRCTC, whichever is carlier, purely on adhoo basis
subject to terms and conditions cnshrincd in the tendcr document, which shall forrn part of
thc license. 'l'he above award of tcmporary license is subject to the terms and conditions of
bid doournent and Government of India directive to contain Covid.

A) In vicw of the above, you are rcquired to subrnit thc Letter of acccptance within live(05)
working days of issuance of LOA along with sccurity deposit to be submitted in
corporate officc as detailed below. The Licensc fee is to be remitted within five (05)
working days of issue of LOA or 05 working days before date of commcncement of
operation whichcver is latcr at conccrned zone.:-

License fee
Gs',f@18%
'I'otal
Sccurity deposit

: Rs. 1,30,050/-
: Rs. 23,4091-

= Rs 1,53,4591- (to be paid at IRCTCAilZ)
= Rs 151346l- (10% of the contract value for

to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : NIL
IIDS dcposit = lls. 3,0691- (to be paid at IRCTC IWZ)

llank account dctails of II{C'|C/CO is as under:-
Account Name Indian Railway Catering & Tourism

Corporation Ltd.

)
A

Account Number 000705002 1 69
Account'l-ype Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IFSC Code ICIC0000007
** Cheques will not be accepted

qfiqo qa frffite orqfoq: ttsr ild. €eSc grss. fr-r+o. iltr€rr{r qFf, T{ ffi-rrooor. (rHF{ : o11_2s3,1 ur-/^,,
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Quoted LF plus applicable GST for as per terms and condition of license to be submitted at
iltC]'C/WZ. Bank account details of II{CTC/ WZ is as under:-

Account Natnc Indian ltaihvay Catelinq &'Ioudsm Corporation Ltd.
Account
Number

50200021704368

r\ccount'I'ypc Cur:rent
Bank Name IIDFC Bank
Ilr:anch Dombivali (E), Thane
IFSC Code IIDtr(.0000175

**Oheclucs \X/r11 not be acccpted

'l'hcrc is no provision for delaycd payment and failure to pay as per schedule shall bc treated
as 'dcfault' and action shall bc takcn in accordance with tender conditions.

Invoice will bc issued afler rcceipt of payment along with GS l- number and billing address
providcd for the same.

A) You are rcquired to starl the provision of catering servioe s as per advisc of IITCTC lWZ.

Ii) Firsl day of start of catering servioes in thc train will be treatcd as datc of commcncernent
of Onboard Catering Serviccs.

C) You are rccluired to submit the list of proposed pickup locations for meal (B/F, lunch &
dinncr) along with its acldrcsses for approval of II{C1'C. 'fhc sarnc should be submitted as
indicatcd in the enclosed lbrmat for acceptance letter.

D) If you fail to accept the offer of award of License or fails to remit license fee, within thc
stipulatcd time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of
Gencral Conditions of lioensc- section one.

If) Supply/salc of I{ailnecr is to be made in the train in terms of clause no. 2.1.a @) & (b) of
Scope of Work of thc tcnder condition on MI{P.

l') Point of Sale machines as per clause 2.3.5 of tender document has 1o be ensured.

(;) All PAD items ol brands approvcd in Catcgory A and A special by II{C'IC are only to
bc sold in thc train.

H) IItCl'C approved, Paoked branded Itl'E itcrns likc poha, Upma, Veg meal, Combo mcal
ctc. with ITSSAI license and MI{P, with best beforc date has to made available in train in
addition to Cookcd Food.

D Strict compliance of guidelines issued by Government of India, MI'IA and this office for
COVID-19, in this rcgard, should be followed and any violation thereof shall invokc
pcnalty which may extcnd upto termination of
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.D Award of license is subject to the final outcome of WPs filed in different High Cour1.

'fhc tcrms & Condition o1 bid document is an intcgral part of this letter of Award.

'l'his issues with approval of Competent Authority.

Kindly acknowlcdgc thc rcocipt of this lctter.

Manager/Proc
For GGM/Proc.

Encl:- l-cndcr I)ocumcnt

Copy:-

- GGM/WZ - to provide date of commencement as per present train schedule.
- GGM/MCS - for kind information and neoessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/l'in - for kind information and necessary action pleasc.
- Ccntral Control - for kind information and ncccssary action plcasc.
- AGM-I'I' - for kind information and uploading on IitCTC Portal.
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Format for acceptance of award of temporary license

(To be given on company/firm's letter head)

Group General ManagerAMZ
IRCTC/WZ

27.t2.21123

Sub: Award of tcmporary license -cum- commencement of On-board Catering Services
in train no. 19015-16, DDll-PBIt. (Catcring Serviccs to bc excluded in sections arc
mentioned in fender Document)
Itcf: Your office lettcr no. 2023/IIICTC/TSV/06/DECEMIIEIU4S dt. 27.12.2023.

With rcfcrcnce to above, I/we hcroby convey my/our acoeptancc of the tenns and oonditions

of the temporary license.

Sccurity dcposit as pcr clause 2.tl of General conditions of licensc- section one'l'O Btrl I'>AII)
A'I' COIII'OIIATE, OFF'ICE : -
'l'rain no. Security

clcposit

'l'otal Bank Details Demand draft/Bankers
cheque/RTcSAtrIlF'l' No./Ilank
(iuarantee

L,iccnsc fcc as pel clause no.2.9 of (icneral conditions of licensc- section one TO IlE, l'}AII)
AT WZ
'I'rain

110.

Licensc Irce GSl'
@t8%

Total Bank
Details

Demand draft/Bankers
chcq ue/ltTGSA'{llF'f No.

l,'urthor, dctails of mcals (l)/F, lunch & dinner), pick up locations for the above trains are as

undcr:-

Train no. Servicc Details of meal
supply unit along
with address

Name of contact
person of the meal
supplv unit

Phone no. of
contact
person

I9015 Dinncr

19016 t]/F

IltC'l'C or its authorizcd pcrson or nominated agency is free to inspect the abovc premisos as

and when recluired.

I/We am/are ready to commence scrvices in the above train as per advisc of IltCTC.

Signature:
M/s
Namc of authorizcd
person
f)atc
l'lace
Seal of the licensee


